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MINUTES OF PATIENTS PARTICIPATION GROUP 
HELD AT Saxilby SURGERY,  

TUESDAY 28thNovember @ 18:00 
 
 
PRESENT APOLOGIES 

 
Dennis Browne (Chairman) Carol Breading (Secretary) 
Paula Bacon (Practice Manager Dave Wall (Treasurer) 
Dave Greenop (meeting notes) Vivienne Carmichael 
Bob Ballerini Evelyn Ballerini 
Wendy Climer  
Sue Ford 
 

 

  
  
 

Minutes of the last meeting  

The minutes of the last meeting held at Torksey Surgery on Tuesday 12th September 
were accepted as a true record by all. 

Matters Arising 

None. 

Chairman’s Report 

It was encouraging that so many people attended the September Open Meeting at 
Torksey and overall the meeting went well. It was very useful to have Kevin Gibson 
from Lincolnshire West Clinical Commissioning Group and there were plenty of 
questions from those present. We need to follow this with further meetings at 
Torksey and see whether we can attract more patients from that area to attend.  

Treasures Report 

David Wall is unwell and had asked the Chair to say that there have been no changes 
to our financial situation.  

Update on Patients Council 

Bob told the meeting that the main items discussed at Patients Council were: 
whether members of the public would be able to attend the Patient Council AGM; 
the closure of the Monk Roads Walk-In Centre, whose closure is still planned to go 
ahead in February 2018 irrespective of the evidence that it fulfils a valuable role; and 
the proposal from the Commissioning Group to reduce from 6 to 4 the number of 
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Patient Council meetings a year – a vote was taken of those present and it was 
decided to continue with 6 meetings a year.    

Practice Manager 

1. Paula explained that the lease on the health centre was still going through and 
currently awaiting NHS Property Services to finalise it.   

2. The surgery was delighted to be one of those nominated for Lincolnshire Health 
Awards2017 Best GP Practice of the year. Nettleham Medical Practice was the 
overall winner. 

3. Heidi Ham, reception supervisor, had now left the practice and interviews will be 
held for her replacement. 

4. In January or February the Practice would be holding a mock Care Quality 
Commission inspection to ensure that everyone is prepared in case of a surprise 
inspection visit. 

5. This year’s flu vaccinations at the practice had gone well with positive feedback 
from patients on the change this year from drop-in flu clinics to appointments. 
Patients appreciated not having to queue and wait. From a practice perspective, 
the new procedure enables them to check people’s eligibility for the vaccination. 
The practice had ordered 1,600 flu vaccinations and 1,280 had been given. The 
Practice would continue with appointments for next year’s flu vaccinations. To 
help manage the appointment process David suggested that those able to do so 
should have the option to book online.  

Any Other Business 

1. David updated the meeting on the status of the ‘Saxilby Good Neighbour Scheme’ 
(SIGNS) that is currently be setup in the village. Roy Pell of Community Links, who 
spoke at our June PPG meeting, has been facilitating the setting up of the 
scheme, which currently has 19 volunteers registered and undergoing training. It 
is hoped the scheme will be up and running in April 2018 with a few initial 
services. The intention is to start small and grow as we identify the needs in the 
village. We will be collaborating closely with our neighbouring scheme ‘Springline’ 
that covers villages from Burton Waters to Ingham. 

2. Sue reminded the meeting of the Secondary Breast Cancer support group that 
she is involved with. Patients across Lincolnshire have access to the support 
group which is based at St Barnabas Hospice. Sue requested that if anybody 
knew of women in this situation that they contact her. Paula promised to ensure 
that one of Sue’s posters was put up in the surgeries. 

3. Dates of PPG meetings, it was decided that we plan the dates and venues of our 
meeting in 2018 at the February meeting.   

The Chair closed the meeting by thanking everyone for attending. 

Next meeting will be 6pm Tuesday 20thFebruary at Saxilby Surgery - It will be a 
closed meeting 


